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POLICY FILE CODE: 1312

Monitored
BEOARD OF EDUCATION Mandated
CALIFON BOROUGH X Other Reasons

COMMUNITY COMPLAINTS AND INQUIRIES .

The Board of Education welszomes inouires about and construcive crilicism of
the diztricl's programs, equipmont, operations and perschne

The: Chigl School Administrator shall develop procedures o investigate and solee
prablems prompltly, and to provide accurate tactual information in answer to
inguiries, Such procadures shall conform to state law and applicable negoliated
agreaments.

Farents/guardians and pupils will be mforrmad of the proper avenues o foliow in
the annual school calendarhandhaak and on the district website.

Whernr a Board member s confmonded with an issue, hefshe will withbiot
commant, commitmant andior apinion abd refer the complainl or inguiry o lhe
Chief School Admirnestrator.

Cinly in those cases where satisfactory adjustment cannol be madsa by the Chief
Schoal Administrator and the staff shall communications and complaints be
raferred to the Board of Education for resolution,

All signed complaints shall be acknowledged promiptly.

Dale Adopted. January, 23, 2008
Date Rovisod:

legal Referances:
M54 10:4-6 et seq. Open Public Mectings Act

MoJSA TBATT- General mandatory powers  and
duties

M S04 1848:54-20 Fowers of Board {oounty vocaliaonal
schools)

N.JSA, 47141l seg.  Right to Know | aw
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